
Provide a written report of 
findings, improvement 
recommendations, and 

incentive coupons.

Energy Solutions representative 
assesses customer situation.

Uses on-line tool and other 
resources to determine the 

appropriate energy solution. 
                         

Hires contractors and 
implements the 

recommended improvements 
and redeems coupons.                         

Energy Solutions 
representative 

determines if a customer's 
energy efficiency solution 
should include an energy 

assessment.

Signs Contractor 
Partnering Agreement.

Directly offers program 
incentives to their 

Entergy customers.

Contractor implements 
the improvements and 

redeems coupons.

E n t e r g y
A r k a n s a s

C u s t o m e r Pa r t n e r i n g
C o n t r a c t o r

Sends program information 
to customers in 

selected markets.

Inquires about program via a 
call to Energy Efficiency 

Solutions Center.

Customer directly 
contacts contractor.

O R

Provide an energy assessment.
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