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36.0. AGRICULTURAL IRRIGATION LOAD CONTROL SERVICE RIDER 
 
36.1. AVAILABILITY 
 

This Rider is offered in conjunction with the Entergy Arkansas, Inc. (“EAI” or the 
“Company”) Agricultural Irrigation Load Control Program (“Program”) developed pursuant 
to the Arkansas Public Service Commission’s Rules for Conservation and Energy 
Efficiency Programs.  This Rider is offered to customers who are currently taking service 
under EAI’s Rate Schedule No. 14 (Agricultural Water Pumping Service).  To participate 
in the Program, an eligible customer must permit the Company to install a control device 
at Company’s expense so that Company can control the operation of the customer’s 
pumping unit during periods of Company's peak load conditions.  This Rider will be in 
effect for the time period defined in § 36.4, Service Period. 

 
36.2. CREDIT 
 

The customer will receive a credit per kW, as shown below, based on the current month's 
established billing load for each of the customer’s three peak billing months, depending 
on the cycle in which the customer is billed pursuant to the Company’s Agricultural Water 
Pumping Service Rate Schedule (AP), § 14.4.4.  Said credit shall not exceed 30% of the 
customer's bill before the application of adjustments. 

  
Demand Credit per kW: 
 

$4.16 per month 
 

The Company shall have the right to interrupt service to the pumping unit for up to 3 
hours per day excluding weekends and holidays from June 1 through August 31 (the 
Peak Billing Season).  The period during which service interruptions may occur shall 
begin at noon and end at 9:00 PM.  

 
Company reserves the right to change the hours of interruption at the beginning of each 
Peak Billing Season. 

 
36.3. OTHER PROVISIONS 
 
36.3.1. The customer shall be responsible for the repair and maintenance of the customer’s 

equipment including the pumping unit and for keeping such unit in good repair and 
working order. 
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36.3.2. The Company shall be responsible for the repair and maintenance of Company’s 
equipment including the control device. 

 
36.3.3. If the customer chooses to discontinue service under this Rider other than as provided in 

§ 36.4 below, upon notification by customer, Company will promptly discontinue the 
service and customer will repay to Company the amount of any credit previously made 
on customer's bill during the current season.  Notification should be provided to the 
Company by U.S. Mail or e-mail as instructed in § 36.4. 

 
36.3.4. If there is evidence of alteration of or tampering with Company's control device, customer 

will reimburse Company for the cost of replacement or repair of the control device and 
the credit to customer's bill during the season as it is defined in the Company’s 
Agricultural Water Pumping Service Rate Schedule (AP) and Company may cancel 
service under this schedule and remove its control device.  If Company elects to cancel 
service under this schedule and remove its control device as a result of tampering, 
customer will pay to Company its removal cost. 

 
36.3.5. The customer agrees to allow Company representatives to have access to the pumping 

unit for the purpose of installing, testing, and maintaining the remote control device at all 
times. 

 
36.3.6 If the customer is not the owner of the pumping unit(s), the customer shall furnish the 

Company the owner’s written consent for the installation of the control device.  
 
36.3.7 A customer choosing to take service under this Rider will be required to provide 

confirmation to the Company of their intent to participate in the Program by providing a 
list of the customer’s water pumping units which shall be included in the Program.   

 
36.4. SERVICE PERIOD 
 

Service under this Rider shall be during the Peak Billing Season of the current year and 
shall be automatically renewed for successive Peak Billing Seasons in succeeding years 
unless terminated by notice given by the customer to the Company not less than three 
months prior to the beginning of the customer’s next pumping season.   
 
Written notice shall be sent postage prepaid, registered or certified and addressed as 
follows: 

 
 Entergy Arkansas, Inc. 
 Attn: Director, Customer Service 
 #9 Entergy Court 
 Little Rock, Arkansas  72211 
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Notice may also be provided by e-mail sent to: arcscfarmers@entergy.com 
 
The Company reserves the right to cancel service under this Rider as provided by § 
36.3.4 above in the event of tampering or upon termination of the program. 
 

36.5 FORCE MAJEURE 
 

The Company shall not be responsible for any damages caused by interruptions or 
irregularities in the supply of electric service to the customer due to an act of God or 
public authority, or because of accident, negligent or intentional acts of the owner, 
customer, or third parties, equipment malfunctions of any type, or any other cause except 
only those losses caused by the gross negligence or intentional acts of the agents or 
employees of the Company.  Customer shall notify the Company immediately upon 
discovery of any malfunction or suspected malfunction of the Company’s control device. 

 
36.6. SERVICE REGULATIONS 
 

Service under this schedule is subject to Policy Schedule No. 9, Service Regulations, of 
the Company as it is now on file, and as it may in the future be filed, with the APSC and 
all other applicable Commission Rules.  
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